
CRIS RMTD Vermilion County Office:  

615 East Voorhees Street, Danville, IL  61832 
 

Phone:  

(217) 443-2BUS (2287) 
 

Hours of Operation:   

6:00 am to 6:00 pm  

Monday - Friday 
 

8:00 am to 4:00 pm  

Saturday 

Vermilion County, IL  

Urbanized Area  

General Public Transportation  

for Vermilion County  
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Vermilion County Phone:   

 (217) 443-2BUS (2287) 
 

 

TTY call 711 - Illinois Relay 

 www.ruraltransits.org 



Funded By:  

Illinois Department of Transportation 

Community Donations 

Federal Transit Administration  

DMT (Danville Mass Transit) 
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CRIS RMTD will make all efforts to accommodate  

individuals who are Limited English Proficient. 

 

Spanish Language Version, Large print, audio CD or 

braille versions of this brochure available upon request 

Updated 06-2016 

Standard Telephone Users: When you answer your telephone, 

you will hear a Communications Assistant (CA) say, "Hello. A person 

is calling you through Illinois Relay. I am CA####, have you received 

a relay call before?" 

¶ If you answer "No", the operator will explain how Illinois Relay 

works.  

¶ If you answer "Yes", the call will continue with the CA voicing 

everything the TTY user types, and typing everything the standard 

telephone user says.  

 

TTY Users: When you answer the telephone using a TTY you will 

see "IRC CA#### (F/M) with a call" and the CA continues typing the 

standard telephone user's message to you.   

Page 15 

Danville Mass Transit  

¶ $2.00  per ride 

¶ $10.00 5-Ride Punch Pass Ticket  

¶ Westville: $4.00 cash or 2 punches 

¶ Georgetown: $6.00 cash or 3 punches 

 

CRIS Danville Senior Riders  

¶ Donation Suggested is $1.00 each way 

 

Rural County Riders (5311)  

¶ Over 60 years old or disabled $3.00 each way 

¶ Under 60 years old $4.00 each way 

FARES 

QUESTIONS?   
CALL (217) 443-2BUS (2287) 



711-TTY - HOW ILLINOIS RELAY WORKS  

Standard Telephone User calling TTY User dial 711: (the 

Communications Assistant types your words to the person who 

uses a TTY and voices the TTY users typed words to you.) 

¶ When a Communications Assistant (CA) answers, give the tele-

phone number of the person you want to call.  

¶ When the person answers, proceed as you would with a regular 

call. Speak directly to the person you are calling, not to the CA. 

Example: "Hi Mary, How are you doing?"  

¶ Say "Go Ahead" or "GA" when you are ready for the other per-

son to respond.  

¶ When you are finished with your conversation, end the call by 

saying "Go Ahead or SK" (stop keying) giving the TTY user an 

opportunity to continue or end the call.  
 
 

TTY User calling a Standard Telephone User dial 711 or 

800-526-0844:  (Communications Assistant will voice your typed 

words to the person using a standard telephone and type the stand-

ard phone users words to you.) 

¶ When the Communications Assistant (CA) answers, type the 

telephone number of the person you want to call. Example: 555-

1212 PLS.  

¶ When the person answers, proceed as you would with a regular 

TTY call. Direct your conversation to the person you are calling, 

not to the CA.  

¶ Type "GA" when you are ready for the other person to respond.  

¶ When you are finished with your conversation, end the call by 

typing "GA or SK" (stop keying) giving the person you are calling 

an opportunity to continue or end the call.  

 

 

Page 14 Page 3 

AMERICANS WITH DISABILITIES 
ACT POLICY  

Purpose :  CRIS Rural Mass Transit District provides transportation 

to meet the needs of the community, especially the elderly and 

persons with disabilities. 
 

Policy :  Safe and accessible transportation will be provided to riders 

in Vermilion County. 
 

Special Instructions and Equipment Procedures:  

¶ Lift and Securement Use: 

1. All wheelchairs will be secured according to manufacturerõs 

guidelines using the tie down devices kept in the vehicle.  If 

however, a wheelchair cannot be secured, the supervisor is 

contacted for other arrangements. 

2. We will not ask a wheelchair user to transfer out of the 

wheelchair into another seat. 

3. Staff provide assistance with lifts and securing systems.  A rider 

who is not in a wheelchair may use the lift if they are unable to 

enter the vehicle by the stairs with the Drivers assistance. 

¶ Service animals are permitted to accompany individuals with 

disabilities. 

¶ Service to persons using respirators or portable oxygen will not be 

denied, however this equipment must be secured when transport-

ing. 

¶ Lift Deployment at Designated Stops. An individual, who uses a lift, 

will not be refused to disembark from a vehicle at any designated 

stop, unless the lift cannot be deployed, the lift will be damaged if 

deployed, or temporary 

conditions preclude the 

safe use of the stop by all 

passengers.  
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PARA TRANSIT  
Danville Mass Transit Area  

Certification Process  

Riders with disabilities that exclude them from using the Danville 

Mass Transit fixed route service may be eligible for para-transit ser-

vice after completing the ADA certification process with Danville 

Mass Transit.  Please call Danville Mass Transit at 431-0653 for more 

information regarding certification. 

 

Scheduling Rides 

¶ To schedule or cancel your ride, call 443-2BUS (2287); drivers 

do not take information regarding rides. 

¶ Reservations must be made at least the day prior to the request-

ed ride.   

¶ Same day rides may be available if drivers have cancellations in 

their schedules. 

¶ When scheduling rides, please have the following information 

available:   

1. Name 

2. Date of Ride 

3. Pickup address, requested pickup time, and destination. 
 (Certain public locations have specific drop-off and pick -up areas.) 

4. Same information for return ride. 

5. Whether you use a mobility device of any kind. 

6. Whether a personal care attendant (PCA), service animal or 

companions will be riding with you.  

 

When scheduling a return trip, please consider any unexpected de-

lays you may encounter.  It is better to wait a few minutes than miss 

your scheduled ride.   

 
Any scheduled ride that is missed or any scheduled ride that 

is canceled less than 1 hour prior to the ride will be counted 

as a no-show. 
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Clients that have been documented to be disruptive or unable and/or unwill-

ing to follow CRIS Rural Mass Transit District guidelines will have service 

discontinued in accordance with CRIS Rural Mass Transit District policy. 

DISRUPTIVE CLIENT PO LICY  

Please call the CRIS Rural Mass Transit District office at (217) 443-2BUS

(2287) with questions, comments, concerns or complaints about service. 

 
CRIS Rural Mass Transit District hereby gives public notice of its policy to 

uphold and assure full compliance with Title VI of the Civil Rights Act of 

1964, the Civil Rights Restoration Act of 1987, and all related statutes.  Title 

VI and related statutes prohibiting discrimination in Federally-assisted pro-

grams require that no person in the United States of America shall on the 

grounds of race, color, or national origin, sex, age, or disability be excluded 

from the participation in, be denied the benefits of, or be otherwise subject-

ed to, discrimination under any program or activity receiving Federal finan-

cial assistance. 

 

Any person who believes they have been aggrieved by an unlawful discre-

tionary practice regarding CRMTDõs programs has the right to file a formal 

complaint.  Any such complaint must be in writing and submitted to the 

CRMTD Title VI Coordinator within sixty, (60) days following the date of 

the alleged occurrence.  For more information regarding civil rights com-

plaints, please contact: 

Amy S. Brown, CEO 

CRIS Rural Mass Transit District 

615 E. Voorhees St. 

Danville, IL 61832  

CRIS Rural Mass Transit District bases its decision to close ser-

vices to certain service areas according to the closures of the schools 

in that particular area.  
  

All passengers are responsible for listening to the following radio and 

television stations for cancellation of CRIS transportation services: 

RADIO: WCDV FM (103)     WIAI FM (99.1)      WDNL FM (102) 

        WHPO FM (101)     WITY AM (980)     WDAN AM (1490)               

TELEVISION:  WCIA (channel ò3ó)    WICD (channel ò15ó) 

COMMENTS OR COMPLAIN TS 

BAD WEATHER POLICY  



Page 12 

¶ All passengers must wear seatbelts unless medical au-

thorization prohibiting their use is on file with CRIS 

Transportation. For passengers in wheelchairs, the driv-

er will secure your chair to the vehicleõs floor and fasten 

your seatbelt and shoulder harness. Drivers will secure 

other types of mobility devices and/or medical equip-

ment.  

¶ Eating, drinking, or the use of tobacco products is not 

permitted. Shirts and shoes (or equivalent) must be 

worn. 

¶ Drivers will not make unscheduled stops. 

¶ Four (4) no-shows and/or late cancellations in a one 

month period will result in a one month probationary 

period. Any no-shows and/or late cancellations while on 

probation will result in a one month suspension of ser-
vices. 
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Service Area, Fares and Accommodations  

¶ All ADA ride tickets may be purchased at the Danville Mass 

Transit office, 101 North Jackson, or by mail. DMT sells 6-ride 

para-transit tickets for $12.00 

¶ You may ride to and from any location within 3/4 mile of fixed 

route in your service area and for any purpose as long as a res-

ervation has been made.   

¶ Personal care attendants ride at no cost.  A companion may 

ride at the same cost as the rider.  Accommodations for more 

than one companion are granted on a space available basis.  

PCAõs and companions must have the same origin and destina-

tion. 

¶ Service animals are allowed to accompany you if such a need 

was indicated on your registration form.  Please inform CRIS 

Transportation, when you schedule your trip, that a service 

animal will be accompanying you. 

¶ All carry-on items must be manageable by the passenger and/or 

their PCA or companion.  Passengers are encouraged to use a 

wire grocery cart when shopping.  The driver may assist with 

the loading and unloading of packages between the vehicle and 

the curb.  Customers or companions are responsible for get-

ting packages to and from the curb. 

¶ Please refrain from hanging articles on the back of your wheel-

chair that hinder the driversõ ability to secure your chair 

properly with a four-point securement system. 

¶ Service is provided during the same 

hours as DMT hours of operation. Ser-

vice times are limited in the Belgium, 

Westville, and Georgetown areas. Call 

DMT at 431-0653 for more details. 
 
 


